
Ecological Mail Coalition 

Visit the SMS website to 
download instructions and 
access the login. 

After a short one time regis-
tration agencies can input in-
formation about employees 
that have left or been relo-
cated.  

Marketers submit their mail-
ing lists to the Ecological Mail 
Coalition for comparison to 
the names and addresses of 
the employees that your 
agency has submitted.  

Outdated contacts are 
flagged for removal or ad-
dresses are changed for relo-
cated contacts.  

Over time, your undeliverable 
mail volume will drop dra-
matically. 

 

Serving Government. Serving Virginians. 

 Millions of catalogs, fly-
ers, magazines, and other 
promotional mail pieces are 
sent to former employees 
every week.  This undeliver-
able mail not only costs the 
marketer sending the mail, it 
costs your agency valuable 
time and money to handle and 
dispose of it.  

State Mail Services (SMS) has 
partnered with the Ecological 
Mail Coalition to provide agen-
cies the easiest, most effec-
tive way to stop undeliverable 
catalogs, magazines, and 
other bulk mail.  You can re-
duce environmental waste 
with this free service! 

How to Use: 

(804) 236-3592       •        http://sms.dgs.virginia.gov        •        StateMail@dgs.virginia.gov 

STATE MAIL SERVICES (SMS) 

DEPARTMENT OF GENERAL SERVICES 

Why Use: 

• Catalogs and other 
promotional mail-
ings accounted for 
5.6 million tons of 
the solid waste 
stream in the U.S. 
in 1999. 

• Nearly 90% of For-
tune 500 compa-
nies dispose of ad-
vertising mail sent 
to former employ-
ees as soon as it is 
received. 

• For every 20 former 
employees still re-
ceiving mail at your 
business, you’re 
receiving at least 
300 pounds of ad-
vertising mail and 
at least three trees 
are consumed to 
produce those mail-
ings. 

If you can obtain a file of 
terminated employees or 
if you maintain an Excel 
spreadsheet, Ecological 
Mail Coalition can upload 
it saving you the time of 
entering data. 

Have a large list? 
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