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Contract Overview

O Term:

» We are in year 4 of this contract through Oct. 31, 2009 with 2
additional 1 year renewal periods thereafter.

O Eligible users:

» State Agencies (mandatory usage per award), Institution
of Higher Educations, Public Bodies, Community Service
Boards and other entities authorized by the Code of
Virginia

O Services Offered:

» Domestic and International Package Delivery
» Domestic and International UPS Mail Innovations



Key Benefits

d Cost Savings:

» FIXED Base Domestic Ground and Air rates.
International service with very attractive
discounts. Ground Commercial Rates as low as

$3.66
» NO Fuel Surcharges
» Daily Pickup available for only $7.50 weekly

> Rates apply to Freight Collect and 3 Party
billing options
» All Package Services Guaranteed




Key Benefits

dShipping and Billing Technology:

» UPS Worldship Software and Hardware provided at no
charge

» Internet shipping at ups.com
» UPS CampusShip

d Cost Management:

» Track cost by reference/cost center
» UPS Billing Center (ups.com)
» UPS Billing Data/Billing Data Tool
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Invoice Summary

This page lists all charges included in this specific invoice summarized by Outbound, Inbound and
other charges. For further details of a specific charge, select the corresponding header,

To pay an invoice, select the "Pay" button.

Invoice Summanry

Invoice Date: ot 23, 2004
Invoice Number: B E A
UPS Account Number: 111111

Billing Address:
ANT CORFPORATION
1224 SOME STREET
AT TOWM, N 111111

Adjustments Applied: £0.00
Amount Due This Period: $921.68

To wiew the details of specific charges, select from the list below.

Charge Description Amount
Dutbound

UPSE Online World=Ship $729.77
worldwide Service $182.04

Adjustments & Other Charges

Address Corrections $0.00

Packages Delivered but not Previously Billed +5.94 T R YSIL(S

UPS Online WorldShip $0.00 PAYMENT —
CLICK

UPS Online WorldShip $3.45 HERE

Shipping Charge Corrections $4.38

Amount Due This Period $921.68 +

£y 17 of 24 - Clipboard

Item nok Collecked: Delete
items ko increase available

|@ Done
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Dedicated Support

d State UPS Support:

» Please contact Patty Fallin at 1-804-743-8572 or 1-888-
461-5046 for information or to set up a small package
UPS account under contract

» Set up on Internet Shipping
» General Questions
» Purchasing card set up for UPS billing

d EVA:

» Contract is exempt from EVA

» Award documents can be viewed by accessing the main
EVA webpage, select "State Contracts”, key "Express
Delivery" in the description field to search for the contract.
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Domestic Postal Work-Share Programs
How do we do it?

UPS Mail Innovations partners with the U.S. Postal Service to reduce handling
of your qualified mail and to accelerate time in transit

* Pick-Up

How the partnership works S HEEEss UPS Mail Innovations’
e Transport ‘ )
. UNITED STATES
- Delivery » B FOSTAL SERVICE.

Seattle I

Our delivery service

SaltLakeﬂ s A Hartford Commltment |S equlvalent tO
o Cty‘[ Columbus Long Island FirSt'ClaSS® p|US one day

Paulsboro

Ontano

UPS Mail Innovations’ twelve
site network is designed to
process and transport mail to its
point of induction within 24 to 48
hours of pick-up.

Greenville '
Austin k‘m

Orlando

UPS Mail InnovationssM
Regional Processing

Facility




Expedited Work-Share Programs

How do we do it?

Customer -

UPS Mail Innovations Expedited Method

Local Post Office |

Ragicnal Parcel Facility {SCF)

Criginal BMC

Crastination BRAC
Local Postal Entry

Drastination SCF

Zone-Skipping
Delivery Post Office (DDLU
Expedited Mail Services Network
X LONG ISLAND
SALT LAKE CITY L]
° COLUMBUS
L PAULSBORO, NJ
ONTARIO - g
° { ~ GREENVILLE
AUSTIN
° 5

® o ey

A ]
" ORLANDO

£

Through work-share programs, UPS Mail
Innovations partners with the U.S. Postal
Service to reduce handling of your qualified
mail and to accelerate time in transit.

How the partnership works

Pick-Up

Process UPS Mail Innovations®
Transport

Delivery B FOSTAL SERVICE.

Residence

Our delivery service
commitment is equivalent to
First-Class® plus one day.

= UPS Mail Innovations’ nine site
network is designed to process and
transport mail to its point of induction
within 24 to 48 hours of pick-up.



Service Applications

Mailing communications is a vital component of growing your business

Transaction

Solicitation

Information

Fulfillment

Annual Reports
Diplomas
Guidebooks
Membership Info
Pricing Sheets
Product Slicks
Proxies

Reports
Welcome Packets

Advertisements
Brochures

Catalogs

CDs

Direct Mail Promotions
Diskettes

Posters

Product Samples

Booklets

Computer Printouts
Contact Listings
Directories
Handbooks
Information Kits
Schedules
Technical Guides

Books

Film

Videos

DVDs

CDs

Jewelry
Merchandise
Replacement Parts




Qualified Domestic and International Mail

Flat Malil

Weight: 3 ounces — 15.99 ounces (wrapped, unwrapped, sleeved or

enveloped and exceeds at least one of the following minimums:

Minimum
Height: 6 %"
Length: 11 %"
Thickness: 4"

APS COMPATIBLE FLATS ACCEPTANCE

Maximum
Height: 12”
Length: 15”
Thickness: 34"

Minimum
Height: 5”
Length: 5”
Thickness: 0.02”

Maximum
Height: 10”
Length: 14 V4"
Thickness: 34"

Examples: Advertisements *

Booklets ¢ Brochures * Catalogs ¢
Information Kits ¢« Guidebooks ¢
Membership Materials ¢ Pricing Sheets

Questionnaires * Reports * Schedules « Welcome Packets

Bound Printed Matter

Weight: 16 ounces — 15 pounds. Generic in content, wrapped, unwrapped,
sleeved or enveloped and exceeds at least one of the following minimum:

ELATS

Minimum Maximum

Height: 6 %" Height: 127
Length: 11 %%” Length: 15”

Thickness: 4"

MACHINABLE PARCEL

Minimum
Height: 3”
Length: 6”
Thickness: 4"

Thickness: %"

Maximum
Height 17~
Length: 34”
Thickness: 17”

Examples: Annual Reports ¢ Catalogues « Computer Printouts  Directories *
Handbooks ¢ Information Kits « Technical Guides * Telephone Directories

.
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Lightweight Product

Weight: 3 ounces — 15.99 ounces
Small Packages that do not meet
the dimensional criteria of

Ky

Machinable parcels: (

O

* Rolls or tubes up to 26”
in length and merchandise
samples not individually addressed

* Unwrapped, Paper — wrapped or sleeve-wrapped articles
« Articles enclosed in envelopes that are not letter-sized,

flat-sized or machinable

Examples: CDs ¢ Diplomas ¢ Direct Mail Promotions
Diskettes * Posters * Product Samples * Apparel

Media Mail

Weight: non; subject to 1 Ib. minimum rate.
Maximum weight: 70 Ibs.

Dimensions: no more that 108 inches in
combined length and girth

Media Mail includes specific types of

Package Services matter that meets additiona.
eligibility standards for single-piece and presorted
rates. Advertising restrictions apply.

Examples: Books (at least eight pages) ¢ Film (16mm or narrower) *
Printed Music ¢ Printed Educational Charts * Loose-leaf Pages *
Binders (consisting of medical information) « Computer-readable media




Additional Qualified International Mail

Postcard
Regular cardstock
mail piece not
contained in an
envelope

Minimum Maximum
Height: 3 75" Height: 4 V4”
Length: 57 Length: 6”

Thickness:0.007 Thickness: 0.0016

A three-dimensional
i mail piece contained

Letter

Small rectangular

mail piece

Minimum Maximum
Height: 3 1%” Height: 6 16"
Length: 57 Length: 11 %"

Thickness: No thicker than %4”

Package

in a box, thick
envelope or tube

Maximum
Length and girth*: 130"
Weight: 70lbs

* Distance around the
thickest part of the package




Automated Processing Systems

UPS Mail Innovations is the only postal expeditor operating a total of
22 Automated Processing Systems (APS) nationwide, designed
specifically to streamline postal automation requirements

What does this mean for our customers?
 Greater efficiencies in expedited mail processing and sorting
* Increased acceptance of mail piece size and design
« Enhanced address verification services
» Custom value-added offerings
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Postage Indicia— Domestic

BOUND PRINTED

MATTER

November 10, 2004 US Poslage Paid |

uPsS-Mi
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- [ US Postage Paid
November 10, 2004 UPS Mall Innovations |

PRSRT STD AUTO

Time Sensitive Materlal F @
5 1 -002

TRK# 010331110040000004 Dest. ZIP: 91108

Hidan |"|| il "llullll rnigim AT Al

Dated Mailed
Date on which postage is paid, preparation is verified, and mail is
inducted into the Postal Service

Indicia
Denotes postage payment, used in place of meter or postage stamp

Mail Class
The classification of domestic mail according to the content and
service category

Destination Zip Code
Zip code of delivery address

Sort Code
Alpha/numeric scheme used for inhouse mail sortation and
preparation to destination USPS facilities

Endorsement
An authorized marking on a mail piece that shows handling
instructions, a special service, or a request for an ancillary service

Unique Mail Identification Number
The ID number required for reconciling individual pieces to a manifest
to ensure postage is calculated and all pieces are traceable




Flat Mail

Flat Mall

Examples: Advertisements ¢
Booklets ¢ Brochures  Catalogs
Information Kits « Guidebooks °
Membership Materials ¢ Pricing Sheets
* Questionnaires * Reports
Schedules * Welcome Packets

Weight: 3 Ounces — 15.99 Ounces

Description: Wrapped, unwrapped, sleeved
or enveloped and exceeds at least one of the
following minimums:

Minimum Maximum
Height: 6 74’ Height: 12”
Length: 11 %" Length: 15"
Thickness: 74" Thickness: 34"

APS COMPATIBLE FLATS ACCEPTANCE

Minimum Maximum
Height: 5” Height: 10”
Length: 5” Length: 14.%4"
Thickness: 0.02” Thickness: %"




Lightweight Product

Weight: 3 Ounces —15.99 Ounces

Description: Small Packages that do not

@ meet the dimensional criteria of parcels that
can be processed by parcel sorters
( () » Rolls or tubes up to 26" in length and
merchandise samples not individually
addressed
Lightweight Product * Unwrapped, paper-wrapped or sleeve-

wrapped articles

* Articles enclosed in envelopes
Examples: CDs ¢ Diplomas * Direct that are not letter-sized, flat-mail
Mail Promotions ¢ Diskettes * Posters « or machinable

Product Samples




Bound Printed Matter

Weight: 16 ounces —15 pounds

Description: Generic in content, wrapped,
unwrapped, sleeved or enveloped and
exceeds at least one of the following

Bound Printed Matter

Examples: Annual Reports *
Booklets « Catalogues « Computer
Printouts « Directories « Handbooks
Information Kits « Technical Guides
Telephone Directories

minimums:
Minimum
Height: 6 7&™
Height: 3"
Length: 11 %"
Length: 6"
Thickness: 7"

Thickness: 4"

Maximum
Height: 12"
Height: 17"
Length: 15"
Length: 34"
Thickness: %"

Thickness: 177




Thank you

© Copyright 2005 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are registered trademarks of United Parcel Service of America, Inc. All rights reserved.
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