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Reminders
Voyager Fuel Card

If the primary contact on your Voyager account has changed, please
complete a new MOC Contact Management Form with the updated
information and return to Mansfield Oil Co. at:
Fuelcard@mansfieldoil.com. A new password and log-in will be
assigned to the new primary contact in order to protect the security

of your account.

Bulk Fuel

The bulk fuel contract, E194-781, defines a transport load of gaso-
line as 8000 gallons of gasoline or 7300 gallons of diesel. A tank
wagon load is an amount less than 8000 gallons of gasoline and less
than 7300 gallons of diesel. Transport and tank wagon pricing, for
bulk fuel deliveries, can be found on the bulk fuel price list on our
website at www.dgs.virginia.gov/fleet.

Working Together

As part of our stewardship of the SMFP, we will be surveying a
random group of customers to gather feedback pertaining to vendor
performance. If you receive an online questionnaire, please com-
plete it as soon as possible. All customers are welcome to contact
us with feedback at anytime.

By working together, we will continue to improve the State Motor
Fuel Program.

Did you Know?

e There are 64 non-mandated Bulk Fuel accounts and
158 non-mandated Fuel Card accounts that “piggy-
backed” on the contracts to save money and increase
accountability.

e The SMFP is a three-year contract with seven (1) year
optional renewals. The contracts for Bulk Fuel, Con-
signment Fuel, Fuel Card and Ferries went live on
10/6/2010.

The Colonial Pipeline

The Colonial Pipeline consists of 5500 miles of pipeline
originating in Houston, Texas and traveling through Louisi-
ana, Mississippi, Alabama, Georgia, South Carolina, North
Carolina, Virginia, Maryland, Pennsylvania, New Jersey
and ending in New York harbor.

The main lines are 60 inches and 36 inches in diameter..
One line carries gasoline, almost exclusively. The other
line carries diesel, home heating oil, or jet fuel. The pipeline
delivers a daily average of 100 million gallons of gasoline
and other refined petroleum products. On average it takes
18.5 days for a batch to go from Houston to New York har-
bor.

Along the route are tank farms or oil depots that store petro-
leum products before they are sent to consumers or stores.
There are fifteen tank farms associated with the Colonial
Pipeline. They store more than 1.2 billion gallons of fuel
and provide a 45 day supply for local communities.
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Fuel Card Pricing

Major oil companies own about 4% of the 162,350 retail stations in the U.S. and operate less than half of the stations they
own. As a result, most retail fuel outlets are owned or operated by small, independent retailers. Gas prices may differ from
station to station, in the same area, due to factors that include varying overhead costs for the operators. By using the Voy-
ager Fuel Card, from the State Motor Fuel Program, your agency/locality pays the regional state-contracted price for fuel on
the day it is pumped, not retail, regardless of where the fuel is purchased. This allows the driver to fuel at the most conven-
ient location, which saves time.

After making a fuel purchase with a Voyager card, the driver may notice that the price on the receipt is the retail price per
gallon, not the state-contracted price. This is not an error . The SMFP vendor receives the purchase information from Voy-
ager, removes the taxes and applies the state-contracted pricing, for the region, on that day. The correct price will be on the
Mansfield Oil Co. invoice. It can be confirmed on our website; www.dgs.virginia.gov/fleet.
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For additional information on the SMFP contact:
Sandra Bailey, Business Development Coordinator

DGS/ Office of Fleet Management Services
(804)367-4962
Sandra.Bailey@dgs.virginia.gov
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